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Opportunities Analysis for Conjoint Analysis Method in
Personal Information Privacy Studies

Ma Dan'?  Zuo Meiyun'**  Shang Lili'?
(1. School of Information, Renmin University of China, Beijing 100872, China;
2. Research Institute of Smart Senior Care, Renmin University of China, Beijing 100872, China)

Abstract: [ Purpose/Significance ] To provide a comprehensive understanding of the application of conjoint analysis
in personal information privacy research, identify potential research opportunities and provide beneficial references for the
further research of information privacy protection, it’s necessary to review and summarize the research on personal informa-
tion privacy which use conjoint analysis method. [ Method/Process] In this study, 20 papers with the research topic of
personal information privacy and the research method of conjoint analysis were selected. We mainly summarized and ana-
lyzed the subjects, theories used in the selected literatures, and other methods used in combination with conjoint analysis
in these papers. [ Result/Conclusion] The results showed that; first, the related research mainly focused on individuals’
willingness to share data and the adoption of products. Second, few existing studies adopted the relevant theories in user
privacy disclosure intention and behavior research to guide the choice of attributes and the interpretation of results. Third,
conjoint analysis method combined with focus group interviews, cluster analysis, or questionnaire survey may contribute to
more theoretical and practical inspiration.
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