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Study on the Impacts of Perceived Organizational Factors and Work Meaning on
Older Employees’ Offline Intergenerational Knowledge Transfer
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Abstract: Based on conservation of resource theory, this study tries to find the impacts of per-
ceived organizational factors and work meaning on older employees” offline intergenerational knowl-
edge transfer (IGKT). SmartPLS analysis results of the data about 138 older doctors show that per-
ceived intergenerational supportive climate (PISC) and perceived top management support (PTMS)
have positive impacts on both older employees”’ offline intergenerational knowledge contribution
(IGKC) and offline intergenerational knowledge acquisition (IGKA). However, perceived organiza-
tional institution support (POIS) has a negative impact on older employees’ offline IGKC, but has no
significant influence on older employees’ offline IGKA. Work meaning has significant negative rela-
tion to older employees’ offline IGKC, and has nonsignificant positive relation to older employees’ of-
fline IGKA. Among three perceived organizational factors, only PISC can significantly weaken the
negative relationship between work meaning and older employees’ offline IGKC, and strengthen the

positive relation of work meaning to older employees” offline IGKA.
Key words: older employees; offline intergenerational knowledge transfer; perceived organiza-

tional factors; work meaning; conservation of resource theory
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AVE CR CA PISC WM POIS IGKC PTMS IGKA
PISC 5.094 0.770 0.676 0.935 0.919 0.822
WM 5.637 0.790 0. 826 0.934 0. 896 0.351 0.909
POIS 4.136 0.093 0. 680 0. 894 0. 865 0.442 0. 254 0.824
IGKC 4. 816 0.112 0. 786 0.962 0.952 0.491 0. 164 0.136 0. 886
PTMS 4.776 0.092 0. 756 0.925 0. 891 0.613 0. 359 0.662 0. 389 0.870
IGKA 3.754 0.127 0. 854 0.976 0.971 0.169 0.071 0. 106 0.412 0.251 0.924
AVE,
10% 10% , . .
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2 (N=138)
4
PISC  POIS PTMS WM IGKC IGKA
,PLS PISC 0.868  0.350  0.499  0.342  0.450 0.222
0.853  0.458  0.688  0.287  0.486 0.145
0.627  0.506  0.587  0.256  0.238 0.184
10 , s 0.802  0.405  0.490  0.357  0.217 0.041
PLS SmartPLS 0.838  0.368 0.481  0.227  0.478 0.211
0.876  0.238  0.380  0.266  0.411 0.046
° 0.864  0.279  0.414  0.335  0.388 0.055
4.1 POIS 0.453  0.919  0.607  0.272  0.140 0.168
0.378 0.852  0.578  0.191  0.060 0.010
1 ’ 0.217  0.751  0.445 0.114  0.113 0.020
0.7, 5 AVE>O0.5, 0.362  0.766  0.593  0.208  0.075 —0.006
PTMS 0.489  0.461  0.775  0.379  0.291 0.171
; VAVE=0.7, 0.553  0.563  0.933  0.297  0.389  0.285
, 0.549  0.621  0.898  0.280  0.342 0.228
0.545  0.665  0.865  0.314  0.319 0.170
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I ) . . . . . .
(VIF) 3 IGKC 0.491  0.191  0.357  0.169  0.891 0. 351
2, 2 s 0.477  0.139  0.364  0.184  0.927 0.333
0.7 0.459  0.166  0.372  0.147  0.917 0.417
) 0.434  0.069  0.327 0.133  0.938 0. 300
s 0.5, 0.426  0.062  0.339  0.168  0.934 0. 305
; 0.444  0.104  0.366  0.143  0.920 0.351
0.288  0.111  0.281  0.047  0.640 0.592
’ IGKA 0.152  0.103  0.199  0.039  0.327 0.913
. 0.137  0.054  0.224  0.056  0.380 0. 950
4.2 0.113 0.104 0.216 0. 047 0. 348 0.892
: 0.169  0.126  0.242  0.040  0.407 0.959
SmartPLLS 2.0 s 0.175  0.115  0.266  0.105  0.428 0.942
0.158  0.076  0.190  0.052  0.416 0.918
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1-1(R?=0. 058) 1-2(R?=0.401) 2-1(R?=0.185) 2-2(R?=0. 298)
8 t B t B t 8 t
0.004 0.132 0.073 1. 627 0.192% 3.154 0. 222 % 3.678
—0.033 0.894 0.010 0.374 —0.070 1.427 —0.057 1.418
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2k t>1.96,p<C0.05; % *

1>>2.58,p<C0.01; % * %

s (f=0.218,t=5.022)

, K

« 1234 -

0. 058,

£>>3.29, p<<0. 001,

(B=0.192,t=3.154)



(B=0.419,1=6. 788)
(B=—0.145,t=2. 834),
(B=—0.206,1=2.932),

(8:70. 2()17f:4. 747) D I{Z
0. 185,
R* 0. 343,
R* 0.113,
34.3%.
11.3%., R
1 1-2
2-2 .

(B=0.485,1=9.355;8=0. 091,1=2. 269) ,
(B=0.238.t=3.711;

B=0.223,t=3.187) ,
. la, 1b. 2a
2b o
[3]
1-2 ,
(f=—0.237,t=3.934) s
3a o

—0.089,:=1.378) ,

2 3b o

2 1-2

(B=—0.083,1=1.966)

, 4a

[20]

(18]

[19. 28]
’

20]

22, (=
0.033,r=1.022) ,
, 4b o
[12, 13]
3 1-2
2-2 s X
(B=0.178,t=12.925; 3=0. 112, 1=
2.405) s
0 Sa 5b °
X (B=0.067.,t=1.038; 3=
0.065,t=1.290) X
(B=0.074,t=1.401;3=0.068,t=1. 623)
s 63\
6b. 7a 7b o
[18,19]
Tﬂ’
[6,17]

+ 1235 -



17 8§ 2020 8

PLS

1236 -

’

[20]

[1] JOSHI A, DENCKER J C, FRANZ G, et al. Un-
packing generational identities in organizations [ ] ].
Academy of Management Review, 2010, 35(3); 392
414,

[2] ,

AR . 2018, 15 (6):
108-115.

[3] WANG C, ZUO M, AN X. Differential influences of
perceived organizational factors on younger employ-
ees’ participation in offline and online intergenera-
tional knowledge transfer [ J]. International Journal
of Information Management, 2017, 37(6): 650-663.

[4] ,

(1], . 2017, 38(8): 34-142.

[5] BURMEISTER A, WANG M, HIRSCHI A. Un-
derstanding the motivational benefits of knowledge
transfer for older and younger workers in age-diverse
coworker dyads: an actor-partner interdependence
model [ J/OL]. Journal of Applied Psychology,
2019, DOI: 10.1037/apl0000466.

[6] BURMEISTER A. FASBENDER U. DELLER ]J.
Being perceived as a knowledge sender or knowledge
receiver; a multistudy investigation of the effect of
age on knowledge transfer [ J]. Journal of Occupa-
tional and Organizational Psychology, 2018, 91(3):
518-545.

[7] s
(1] 22017(2) : 72-87.

[8] ZHANG X, VENKATESH V. Explaining employee
job performance: the role of online and offline work-
place communication networks[]J]. MIS Quarterly,
2013,37(3): 695-722.

[9] HOLSTE J S, FIELDS D. Trust and tacit knowledge
sharing and use [ J]. Journal of Knowledge Manage-
ment, 2010, 14(1). 128-140.

[10] HINDS P J, PATTERSON M, PFEFFER J. Both-
ered by abstraction: the effect of expertise on
knowledge transfer and subsequent novice perform-
ance [ J]. Journal of Applied Psychology, 2001, 86
(6):1232-1243.

[11] NGUYEN T, BURGESS S. A case analysis of ICT
for knowledge transfer in small businesses in Viet-
nam [J]. International Journal of Information Man-
agement, 2014, 34(3).: 416-421.

[12] NOETHEN D. Knowledge transfer in teams and its
role for the prevention of knowledge loss [D]. Bre-

men: Jacobs University,2011.



[13] ZHOU J, ZUO M, YU Y, et al. How fundamental
and supplemental interactions affect users’ knowl-
edge sharing in virtual communities A social cogni-
tive perspective [ J]. Internet Research, 2014, 24
(5): 566-586.

[14] BURMEISTER A, VAN DER HEIJDEN B,
YANG J, et al. Knowledge transfer in age-diverse
coworker dyads in China and Germany: how and
when do age-inclusive human resource practices have
an effect [J]. Human Resource Management Jour—
nal. 2018, 28(4) . 605-620.

[15] JAMES L R, CHOICC, KOC HE, et al. Organ-
izational and psychological climate: a review of theo-
ry and research [J]. European Journal of Work and
Organizational Psychology. 2008, 17(1) . 5-32.

[16] HUANG F. Will senior employees be willing to vol-
untarily transfer their knowledge to younger employ-
ees The effect of perceived age discrimination and
organizational identification [J]. Journal of Human
Resource and Sustainability Studies, 2019, 7(2):
244-260.

[17] DE BLOIS S. Older workers’ perspectives on age
and aging: exploring the predictors of communica-
tion patterns and knowledge transfer [D]. Ottawa:
University of Ottawa, 2013.

[18] SPREITZER G M. Psychological empowerment in
the workplace; dimensions, measurement, and vali-
dation[J]. Academy of Management Journal, 1995,
38(5): 1442-1465

[19] . ) ,

[Jl. , 2006, 38(1): 99~
106.
[20] ,
[J1.
, 2017(9) . 24-33.

[21] HOBFOLL S E. The influence of culture, commu-
nity, and the nested-self in the stress process: ad-
vancing conservation of resources theory[ J]. Applied
Psychology,2001, 50(3): 337-421.

[22] HOBFOLL S E, WELLS J D. Conservation of re-

sources, stress, and aging: why do some slide and
some spring [ M]// LOMRANZ J. Handbook of
aging and mental health: an integrative approach.
New York: Plenum Press. 1998 121-134.

[23] , ,

[rl. ,
2017, 14(3): 355-363.

[24] , . -

[Jl. ,
2020, 17(4): 518-526.

[25] DELONG D W. Lost knowledge: confronting the
threat of an aging workforce[ M. Oxford: Oxford
University Press, 2004.

[26] ELKINGTON R W T. Transferring experiential
knowledge from the near-retirement generation to
the next generation[ D]. Austin: The University of
Texas at Austin, 2013.

[27] CONNELLY C E, KELLOWAY E K. Predictors of
employees’ perceptions of knowledge sharing cul-
tures [J]. Leadership and Organization Development
Journal, 2003, 24 (5). 294-301.

[28] KRAIMER M L. Psychological empowerment as a
multidimensional construct: a test of construct va-
lidity [J]. Educational and Psychological Measure-
ment, 1999, 59 (1) . 127-142

[29] JOO B K, BOZER G, READY K J. A dimensional
analysis of psychological empowerment on engage-
ment [J]. Journal of Organizational Effectiveness:
People and Performance 2019, 6(3) . 186-203.

[30] SZULANSKI G. Exploring internal stickiness: im-
pediments to the transfer of best practice within the
firm [J]. Strategic Management Journal, 1996, 17
(S2) . 27-43.

(1971 ~>,
( 100872) . ;

» E-mail;zuomy(@ruc. edu. cn

« 1237 -



