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Study on Users’ Trust Building During System Embryonic Stage of Platform of
Medical-Nursing Combined with Care

SUN Kai ' *, ZUO Meiyun * *
(1. School of Management Science and Engineering, Shandong University of Finance and Economics, Jinan 250014,
China; 2. School of Information, Renmin University of China, Beijing 100872, China; 3. Research Institute of Smart Senior
Care, Renmin University of China, Beijing 100872, China )

Abstract Before companies launching the platform of medical-nursing combined with care, they should prepare the

older adults’ trust on company and platform. In this paper, the authors analyze the users’ trust building process during the
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system embryonic stage. The results reveal that: on the initial stage, when the old adults do not trust the company, it could
let the old adults to trust the company could build the older adults’ integrity-based trust; when the old adults do not trust the
services provided by the company, it should build competence-based and benevolence-based trust; when the old adults do
not trust the online platform, the company could build the predictability-based trust.

Keywords Platform of medical-nursing combined with care, Embryonic stage, Users’ trust building
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